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Last Updated [December 2025]

This Cookie Policy explains how we use cookies and similar tracking technologies on https://www.added.gov.ae/ to
provide you with a secure, efficient, and personalized browsing experience. Please review the following information to
understand the types of cookies we use and their purposes.

WHAT ARE COOKIES?

Cookies are small text files that a website downloads onto your computer or other internet-enabled devices (such as
mobile phones and tablets) when you visit a website. They are widely used to make websites work, improve efficiency,
and provide information to site owners. Only first-party (set by us) are being used on the ADRA website.

HOW DO WE USE THE COOKIES?
Our website uses the following cookies:

1 Functional Cookies: Functional cookies allow our services to remember choices you make, for instance, remembering
your username, preferences, and settings; remembering if you have filled in a survey or taken part in a poll or contest
or otherwise reacted to something on through the services, so you are not asked to do it again. These cookies aim to
provide you with a more personal experience so that you don’t have to provide your preferences each time you use
our services.

2 Analytics/Customization Cookies: These cookies collect information about how visitors use and interact with our
services, for instance, which pages they go to most often. These cookies also enable us to personalize content and
remember your preferences (e.g., your choice of language, country, or region). They help us understand usage patterns,
measure performance, and improve functionality.

HOW CAN YOU MANAGE THE COOKIES?

When you visit our website for the first time, a cookie banner will appear, allowing you to accept or reject cookies. You
can also manage your cookie preferences directly through your browser settings, where you may choose to block all
cookies or only certain types.

Please note that disabling cookies may limit your ability to access some parts of our website or use certain features
effectively. Unless your browser is set to reject cookies, our system will automatically place cookies on your device when
you visit our site.

HOW TO CONTACT US?

If you want to contact us with any questions, comments, or complaints about how we collect, use, or retain cookies, please
contact us at [privacy@ded.abudhabi.ae].

HOW TO TRACK CHANGES TO THE COOKIE NOTICE?

We may update this notice from time to time to reflect any changes to the type of cookies we are using. We encourage you
to check this page periodically to stay informed on the changes.
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LIST OF COOKIES CURRENTLY BEING USED

The table below outlines the cookies we use and their purposes:

Cookie Category Cookie Type Cookie Name Cookie Purpose Cookie Duration
First Part Functional FontCookie For website fonts 2025-11-
28T12:15:13.000Z
First Party Functional cookieAccept To show the cookie | 2025-11-
acceptance message to | 19T06:16:44.000Z
the user when the
website loads first time.
First Party Functional videoCookiePopup Video popup hide and | 2025-11-
show cookie for home | 12T06:52:15.000Z
page video popup
Third party Functional _GRECAPTCHA For Google reCAPTCHA | 2026-04-
using for forms. 27T712:15:15.2017
First party Functional ASP.NET_Sessionld Used to maintain the | Session
session of a logged-in
user to avoid repeated
sign-in.
First Party Functional SC_ANALYTICS_GLOBAL_COOKIE | Sitecore out-of-the-box | 2026-12-
cookie for analytics 03T12:17:29.050Z
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